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Upcoming Homeowners meeting:
Tuesday January 13, 2009

Home of Andy and Mandy McLean 4287 Ridgegate Drive

7:00 Social Time 7:30 Business Meeting

Presentation of 2009 Budget and induction of new officers for 2009.
Please plan to attend or send in your proxy.

Trouble on the highway?

VOLUME 1

Have AAA or roadside service on your insurance plan? Have you waited hours for
them to show up? For quicker response you may dial 511 on any cellphone and
request the HERO UNIT for help on Metro interstates. The HERO unit is a free
service paid from the gas tax in the metro area. They can change tires, give a
gallon of gas or give you a ride to a safe place off of the interstate. The 511 line
also has limited road information regarding traffic delays. Direct HERO # 404-635-

8000.

HERO Duties

e Patrol the Atlanta-area freeways, Monday through Friday, from 5:30 a.m.

to 9:30 p.m.

e Patrol same freeways on Saturday and Sunday from 9:30 am to 9:30 pm

e Be on call to respond to incidents outside of the above hours.

e Initiate measures to reduce traffic congestion and delays

e Provide support to law enforcement, first-response and other emergency

agencies
e Assist in clearing stalled vehicles from the travel lanes

¢ Help stranded motorists with minor mechanical problems including:

Change flat tires

Jump start weak batteries

Provide fuel, coolant, etc.

Provide road and travel information
Provide transportation to safer areas
Provide courtesy use of a telephone
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HERO web site




The beautiful new stop signs and street signs in the
neighborhood are property of the association. The homeowners
association is paying for these signs from your yearly dues.
Please do not attach signs, ribbons or notices from these signs.
The paint is peeling from the tape put on the poles and will
cause the poles to rust. A bulletin board is available for signs
at the front entrance. Please be prompt in removing the signs.
Another suggestion would be to use yard signs to post a lost
pet. We can send out email alerts as well if you will contact
Laura Lord, President or Andy McLean, web master to post the
email to neighbors.

WEB WHAT?

Yes, Riverview has a website. Several years ago, Andy McLean worked with a web
designer to create a website for Riverview that would help us distribute information
and house documents for the association. Need to know a neighbors cell phone
number or an emergency contact number while you are at work? The website
allows you to look it up. Want to review the minutes from a meeting last year-they
are available on the website. Would love suggestions for additions/changes to
improve the website. Please let Andy know about them. Forgot your log in and
password? Your original log in is set as your last name followed by your house
number. ie., LORD4669 On the web site you can request that your password be sent
to you if you have forgotten it. Visit at www.Riverview-hoa.com. Please update
information in your profile as it changes.

Thanks to Tom Sharon for great holiday decorations in Riverview this
year. Our stop sign wreaths will be needing new ribbon and bells this year-please
let me know if you find ribbon or decorations on sale now that we could use in
December to dress up the wreaths.

TRASH News- Hard to believe the trash gets so much news. I have tried to forward
information to you as I have received it. If you want to stay in tune with all the
trash news that I get, you can subscribe to the UPPCA news on their website or visit
their website for the information. www.upcca.com




Want to get involved more in the neighborhood? As the new officers are inducted,
new chairs for several committees will be open. As a committee chairperson you
make suggestions, help in decision making and have a big input on decisions made
by the executive committee. As current president, I am glad I am not alone in
making the decisions and have the opportunity to listen to many perspectives on a
topic. Please be willing to help out the executive committee-this is a great
neighborhood that is run by neighbors and not a manager. Please let Lanny Vaughn
know if you have an interest in being a committee chair.




